- ; e fas w=/Bid Number: GEM/2025/B/6647443

e feae /Dated: 10-09-2025
’ e Marketplace

fas zxa= / Bid Document

9= Raw/Bid Details
5 4 g 1 ar’lim/asy /Bid End Date/Time 01-10-2025 16:00:00

Rs gear & ala/asw /Bid Opening
Date/Time

195 Qe d9ar (92 @ A arfiw Q) /Bid Offer

01-10-2025 16:30:00

Validity (From End Date) HHD ey

FAAG /U HT Hm/Ministry/Statg Name Ministry Of Education

9T & A/Department Name Department Of Higher Education
WIS & ATH/Organisation Name Delhi University

TS & AAT/Office Name Vallabhbhai Patel Chest Institute

Annual Maintenance Service - Photocopier Machine -
Photocopier Machines ( Monochrome , Laser , Separate
Drum & Tonner, Mid Range); Canon; OEM Authorised
Service Provider , Annual Maintenance Service - Photocopier
Machine - Photocopier Machines ( Monochrome , Laser,
| Separate Drum & Tonner, Lower range); Canon; OEM
| Authorised Service Provider , Annual Maintenance Service -
Photocopier Machine - Photocopier Machines ( Monochrome
g A /Item Category . Laser , Separate Drum & Tonner, High range); Canon; OEM
Authorised Service Provider , Annual Maintenance Service -
Photocopier Machine - Photocopier Machines( Colour, Laser
. Separate Drum & Tonner, Lower range); Canon; OEM
Authorised Service Provider , Annual Maintenance Service -
Photocopier Machine - Photocopier Machines { Colour . Laser
» Separate Drum & Tonner, Mid range); Canon: OEM
Authorised Service Provider

HgaY 3@ /Contract Period 1 Year(s)

X & ~geaw g o ed3tax (3 awf &)
/Minimum Average Annual Turnover of the |24 Lakh (s)
bidder (For 3 Years)

St /aa dar & v 3fEe Rea s ¥

@d/Years of Past Experience Required for 3 Year (s)
same/similar service

Te3ileR & fow vanws & ge urh ¥ / MSE

Exemption for Turnover

TR & T FerEAT A ge WA ¥/ Startup

Exemption for Turnover

Yes | Complete

Yes | Complete
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s faavi/Bid Details

RIFar A #A 9T gEdHA/Document required
from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),0OEM Authorization Certificate,Additional Doc 1
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w3 AREER FU Huds B U aEdEsi B
D 3F s 3 are @l ARersRT @ e
e &2 d@ed A /Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

| faz ooy 7 ey 9Ea & T 3EIE AdA
wenrl Rskarail & @&l / Minimum number of

1
bids required to disable automatic bid
extension
fet & dear, s for Rs wore & e
g@r$ SIwafl / Number of days for which Bid |7/
would be auto-extended
e I Rl St aika Ba/Bid to RA enabled | No

fas = L /Type of Bid

| Two Packet Bid

iy FEicher & aRrel el TEIHIT &g

3 @#4 /Time allowed for Technical 5 Days
Clarifications during technical evaluation
sgefaa s 3ea /Estimated Bid Value 602498

Ieaisa Ugid/Evaluation Method

Total value wise evaluation

ACUEAan @=/Arbitration Clause

No

goe @s/Mediation Clause

No

st faaRo/EMD Detail

wsargan de/Advisory Bank

State Bank of India

guaEr TRIEMD Amount

15062

didiel faevur /ePBG Detail

Tsaisenl d&/Advisory Bank

State Bank of India

Sdeirst ufdera (%)/ePBG Percentage(%)

5.00

Sl & amavaes 3@ty (#E) /Duration of ePBG
required (Months).

14
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| (a). smehr QIH‘TE)?MTM@;%?E%%‘[W ' @aa?evrﬁa?ﬁwﬁga:wa&amﬁama:ﬁwm%lmﬂé
BT & AT hae aEgH! & forw mamﬂmsﬁa?fﬁvﬁmmarémﬁ’r@rwmm?%rmwﬁa’%ﬁs@sﬁﬁ’r%aﬁﬁ

AET TGN -7 &/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document

for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and

Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

| (b).3uardt 3R Furger SraaT Uiy, S TE A BT &, enemedt & uet 7 @ @rfXw| / EMD & Performance securityshould be
| in favour of Beneficiary, wherever it is applicable,

et /Beneficiary :
Director
Deputy Registrar Office, Administration Block, 3rd Floor, M.S. Building, VPCI, University of Delhi, Delhi-110007

(Director, Vpci)
f@srs=/Splitting
dtell fassr @y w1t fomar @/ Bid splitting not applied.

THINEHTS Fgurel=l/MIl Compliance

THIMEHTE HFU/MIl Compliance Yes

wieHs @il Taa/MSE Purchase Preference

THTHS Wil ad=ar/MSE Purchase Preference Yes

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover” criteria also su bject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
2. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover” criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
| the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued |
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned |
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
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| within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
| quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM No.l 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
| line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

| 6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any

| impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

AR deaar /3nawEs Ser/Additional Qualification/Data Required

Additional SOW if not readily covered in the Scope of Works incorporated in STC of ServicesPlease
find attached List of Canon Photocopier to be included in Annual Comprehensive Maintenance Service in the
| Asset Details and its distribution across the consignee/user locations

Asset Details and its Distribution across the consignee /user locationsi7574938064.pdf

Annual Maintenance Service - Photocopier Machine - Photocopier Machines (
Monochrome , Laser , Separate Drum & Tonner, Mid Range); Canon; OEM Authorised
Service Provider { 2 )

gt RRIPAT /Technical Specifications

frau1/ Specification H=A/ Values
FR [ Core
Type Of Asset Photocopier Machines ( Monochrome , Laser , Separate Drum &

Tonner, Mid Range)

| Make/Brand Of Assets | canon |

Status of Annual Maintenance Service

: OEM Authorised Service Provider
Provider

Onsite Service Engineers Requirement [‘ As Indicated in Bid Document J

Periodicity of Preventive Maintenance

Services Manthiy g

us3itl /Addon(s)

sfafs AR darda /Additional Specification Documents

Qfyd/Rafén 3@ /Consignees/Reporting Officer and Quantity

: e /Raiféar !
#.4./S.N garget S AE HiRe T Etehdl
- 3R /Consignee Tci/Address I Quantity /Additional
p Reporting/Officer Requirement
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COLLEGE OF COMMERCE,
UNIVERSITY OF DELHI

=i,

| I = =1 }

| i WA/ i | f

|| PAIS.N | ! | EEra=t S asr mmm

5 IRHT /Consignee Udi/Address / Quantity /Additional
Reporting/Officer Requirement
110007, VALLABHBHAI PATEL
CHEST INSTITUTE, NORTH
1 Sunil Kumar CAMPUS, OPPOSITE SHRI RAM 2 N/A

Annual Maintenance Service - Photocopier Machine - Photocopier Machines (
| Monochrome , Laser , Separate Drum & Tonner, Lower Range); Canon; OEM

Authorised Service Provider (2)

delhl RRIAT /Technical Specifications

fawor/ Specification

A/ Values
PR / Core
Type OFf Asset Photocopier Machines ( Monochrome , Laser , Separate Drum &
Tonner, Lower range)
Make/Brand Of Assets Canon
StatL_Js of Annual Maintenance Service OEM Authorised Service Provider
Provider
Onsrt_e Service Engineers As Indicated in Bid Document
Requirement

Periodicity of Preventive Maintenance_!
. Monthly
Services [

s3I /Addon(s)

HfaRer AR gwardsr /Additional Specification Documents

R R 3@ /Consignees/Reporting Officer and Quantity

COLLEGE OF COMMERCE,
UNIVERSITY OF DELHI

J R Raféar : HARH JTerRTSHar
HH./S.N FEYAT & A= =5
IS /Consignee Udi/Address / Quantity /Additional
0. : Z Requirement
Reporting/Officer
110007,VALLABHBHAI PATEL
CHEST INSTITUTE, NORTH
1 Sunil Kumar CAMPUS, OPPOSITE SHRI RAM 2 N/A

Annual Maintenance Service - Photocopier Machine - Photocopier Machines (

Monochrome , Laser , Separate Drum & Tonner, High Range); Canon; OEM Authorised

Service Provider { 3 )

dw=IPT [ARPAT /Technical Specifications
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fa@rur/ Specification

#ea/ Values

@Y /| Core

Type Of Asset

Photocopier Machines ( Monochrome , Laser, Separate Drum &
| Tonner, High range)

Make/Brand Of Assets

Canon

Status of Annual Maintenance Service
Provider

OEM Authorised Service Provider

Onsite Service Engineers Requirement

—

As Indicated in Bid Document

Periodicity of Preventive Maintenance
Services

Monthly

us3iia /Addon(s)

| sfafe faRIfe ¥ /Additional Specification Documents

WS /A& 3¥@d /Consignees/Reporting Officer and Quantity

R/ RaféEn

IRFEAr /Consignee
Reporting/Officer

.9./S-N

: faReh 3meaRAHr
yar/Address “ﬂ;‘i ftrify'_’" /Additional
| Requirement

110007 VALLABHBHAI PATEL
CHEST INSTITUTE, NORTH
1 Sunil Kumar CAMPUS, OPPOSITE SHRI RAM 3 N/A
COLLEGE OF COMMERCE,
UNIVERSITY OF DELHI

Annual Maintenance Service - Photocopier Machine - Photocopier Machines( Colour,

Laser , Separate Drum & Tonner, Lower Range); Canon; OEM Authorised Service

Provider ( 1)

aaidhr ARIRYl /Technical Specifications

faatur/ Specification

Jed/ Values

@Y / Core

Type Of Asset

Photocopier Machines( Colour , Laser , Separate Drum & Tonner,
Lower range)

Make/Brand Of Assets

=1

Canon

Status of Annual Maintenance Service
Provider

OEM Authorised Service Provider

Onsite Service Engineers Requirement

As Indicated in Bid Document

Periodicity of Preventive Maintenance
Services

Monthly
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o/ Specification | =4/ Values

=3 /Addon(s)

AR AR g&ds /Additional Specification Documents

R/ R 3D /Consignees/Reporting Officer and Quantity

; e/ Rmiféar :
#H.H./S.N ot B AR simararmar
5 3RFHT /Consignee Ucr/Address / Quantity /Additional
) Reporting/Officer Requirement

110007 VALLABHBHAI PATEL
CHEST INSTITUTE, NORTH
1 Sunil Kumar CAMPUS, OPPOSITE SHRI RAM 1 N/A
COLLEGE OF COMMERCE,
UNIVERSITY OF DELHI

Annual Maintenance Service - Photocopier Machine - Photocopier Machines ( Colour ,

Laser, Separate Drum & Tonner, Mid Range); Canon; OEM Authorised Service
| Provider ( 3 )

ddeiier AR /Technical Specifications

o1/ Specification =4/ Values
@R / Core
Type Of Asset P}l\otocopuer Machines ( Colour , Laser, Separate Drum & Tonner,
: Mid range)

l Make/Brand Of Assets ‘H Canon T

Status of Annual Maintenance Service
Provider

OEM Authorised Service Provider

LOnsite Service Engineers Requirement iAs Indicated in Bid Document l

Periodicity of Preventive Maintenance

Services HonEhl

us3iiet /Addon(s)

fafw AR sxards /Additional Specification Documents

W /Raiféar sfad /Consignees/Reporting Officer and Quantity
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i 3l /Consignee | Udi/Address / Quantity | /Additional
% Reporting/Officer Requirement
|

110007, VALLABHBHAI PATEL

| CHEST INSTITUTE, NORTH

! ; Sunil Kumar CAMPUS, OPPOSITE SHRI RAM 3
COLLEGE OF COMMERCE,

i UNIVERSITY OF DELHI

N/A

| 3 arr 518 75 s @ Raw wd/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract guantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

Additonal Terms & Conditions

1. The firm is requested to submit the bid as per the tender document no. (VPCI/PUR/OT/CAP/GEM/25-26/2- |
1/38) attached in Buyer added Bid specific ATC (point no. 2)

2. All Bidders are requested to go through the Tender document carefully and submit all the required Anne
xures with the Technical Bid while submitting the bid

3. The Photocopier Machines for which tender has been floated are located in the various departments of V
allabhbhai Patel Chest Institute, University of Delhi. Firms are advised to visit the site and inspect the mach
ines before submission of their tender document.

4. The firm must be an OEM Authorized service provider of Canon and must upload bid specific Canon auth
orization Certificate as per format attached in tender document i.e. (Annexure-lli).

5. The contract will be comprehensive in nature and will cover repair/replacement of all spare parts and co
nsumables including toner, drum etc. of the photocapiers without any extra cost of the photocopier.

6. Duration of the service contract may be extended up to as per rules beyond the initial contract duration
(Subject to satisfactory performance and mutual consent).

3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

scdwwr/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelted by GeM at any stage of
bidding process without any notice:-
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1. Definition of Class I and Class I suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it,

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documenits in physical form as a pre-requisite to qualify bidders,
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

®» N o U

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1

bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching Category based items or by bunching custom catalogs or

bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Woaork,

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer

is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,

The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract. ’

This Bid is governed by the @mam=g forgsr 3R s/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in WA= ferrar 31X erf/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

ST B WA A F WS 26 F Hal F ARG & Ty A4 Daw wew +@ ad 2w 5 Ry @ whe | e ¥ ady &
Wéﬁwumﬁmw&raﬂﬁmaawwaﬁéaﬂﬁawfﬁﬁaﬁﬁgaﬁﬁﬁvmﬁwmmaﬁﬁgaﬁmm
Hmmﬁmﬁa?mudsh%ﬁlﬁsﬁswﬁﬁrmﬁmaﬁmmmmmmaﬂésﬁmﬁwﬁmwﬁr
9 SHH HUERA F WA W AT B Achied HAE G AR Brefe & IGER JO B P S FOHIDT 29T i torm

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid. Bidder has to undertake

9/10



compliance of this and any false deciaration and non-compliance of this wouid be a ground for immediate termination of the contract and further legal action in

accordance with the laws

---tr=rare/Thank You---
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